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App installation and mobile phone related settings

Install APP

Search "Door intercom" in Apple store and

9:67

install ;
C, door intercom
Door Intercom
Door Intercom
8 Intercom Anywhere

#hIhaE

- fix some minor bugs
: 1905180222
2 WiFi S7 0224
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APP first run

Press App “door intercom” Allow App notification Select “server 1” and confirm App first run done

Account [l +886 ¥

_ Attention!
"Doorintercom” Would Like to

Send You Notifica

According to your phone country and
language, we suggest Europe . Confirm?

MYDUTY (Rl R

my
Videe

myVideo % Doorintercom

Login by account and password

Selected server: Europe

Gainwise Technology Co., Ltd. Ver E2 01/2024 4
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User registration account Gainwise

Selected server

The default location of the SS1912 device server is "Server 4". App needs to select "Server 4" to create an account before adding devices

Press “SERVER 4” Press “Confirm” finish to
Press “Door intercom” Press “Selected server” And press “change” the selected server
| |
|
LMy s Settings | Select server
Iy f' m Selected server:SERVER 4
AiFi SERVER 1
Account [l +886 ¥ SERVER 2
Select server
SERVER 3
FPassword
I SERVER 4 J l 1 Confirm ta change server to _RFER

2. User is required to register
account and add system again
after server is changed

- |

3. Program will go to login screen
after confirmed

Login by mobile phone number

I Selpctad server Europe l

;‘
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Register account

Press

“Login by account and password”

Account Wl +886 ¥

Login by account and password

Selected server: Europe

N 0%3

Gainwise Technology Co., Ltd.

Press “Register account”

Account Wl +886 ¥

Password

Login by mobile phone number

Selected server: Europe

-Select country code

-Enter your phone number

-Enter Verification code

-Press “Next”

Register

Account Bl +886 ¥

Code

3. Registered

1. Input phone nr.2. Set password

-Set your password
-Enter SMS code

-Press “Register”

< Register

1 Input phone nr.2. Set password 3. Registered

Account

Password

Confirm
Password

Code Get code

Register account done

OK

Register Success

OK

Ver E2 01/2024 6
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Log in to the App (Door intercom)

-Select country code
-Enter phone number
-Enter password

-Enter Verification code

-Press “Login” Please wait while logging in Login done

——

Account [l +886 ¥ 968352988

Password » (] »

Account [l +886

Code
Cot Processing. Please Wait b4 I
Register account Mew Passvord
Login by mobile phone number Login by mobile phone number

Selected server: Europe Selected server: Evrope

320 neta108 Massage
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App to answer device (S$S1912) calls (iPhone lock screen)

slide to answer

Un
1905181595

Remind Me

Gainwise Technology Co., Ltd.

Enter Passcode

Enter Passcode

Cancel

System loading please wait

(4] &t [
Storage Details Delete
Operations
Call No distury Pincode QR unfock  Unlock

| Call Motification

‘. Call received

Ca

‘. Call received

View all =

Srocessing, Plemse Wl

Loading video data. Please wait

NOTE:

“Doorintercom” Would Like to
Access the Microphone

This allow us to provide full feature and
best user experience to you. It allows

user to use bi-directional voice
communication with remote camera

Loading video data is done,

speaking with a visitor

Ver E2 01/2024
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App to answer device (SS1912) calls (iPhone unlock)

Press the notification

Manager . AR MYDUTY O Nm
e

= C ﬂ. my ;
© LA

myVidea SxBocrintercom

WhatsApp *Hub

Gainwise Technology Co., Ltd.

Press “Accept”

Remind Me

X

Decline

System loading please wait

(4] &t [

Storage Details L Delete

000

Cell  Nodisturtb Pincode QR unlock  Unlock

Operations

| Call Notification View all >

‘. Call received

\. Call received
190518159

Loading video data. Please wait

Processing. Please Wait x

NOTE:

“Doorintercom” Would Like to
Access the Microphone

This allow us to provide full feature and
best user experience to you. It allows

user to use bi-directional voice
communication with remote camera

Loading video data is done,

speaking with a visitor

Ver E2 01/2024
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. . . . Gainwise
Dialog window description

1. Hang up the call
2. Unlock Door
3. Speaker (on/off)
4. Mic (on/off)

5. Screenshot

w

-/ A
2 ate 34 3 s datc 4 M 0.2€ 5

NOTE: If the icon does not appear on the screen, please click on the screen

Gainwise Technology Co., Ltd. Ver E2 01/2024 10



Door intercom App (I0S) user manual

App function introduction

o =
1=}
Storage Details

Operatio

Call Mo disturb Pin code QR unlock

& Call received

Gainwise Technology Co., Ltd.

00

0.0 0 6 .6

o Click to enter monitoring mode (the speaker is mute)
e Call: Click to call back to device

9 NO disturb: no call-in notification

° Pin code: Set the PIN code

e QR unlock: Generate QR code to unlock door

e Unlock: Unlock door

a Storage: Cloud video storage

e Details: Basic information of device

9 Delete: Remove the device from my account

Ver E2

01/2024
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Setting PIN code

1.Press “PIN code” icon

My device &

1905181595

No, 12 Zhonghua Road Yongkang District, Tainan City

71068 Taiwan

A + ] =2 >

Operations

0000

Call Mo disturb  Pin code QR unlock

| Call Notification 0

Call received
‘ 1905181595
2021-11-17 13:10:54

Call
‘ 1905181595
2021-1-17 13:10:37

Call received
‘ 1905181595
2021-11-17 13:10:03

@

Users Storage  Details Video Record  Delete

5]

Unlock

View all =

“, »

2.Press “+" icon

€ Pin code

NOTE: You can unlock the door by entering PIN code of door intercom

Gainwise Technology Co., Ltd.

3.Set the password (5 digits)
4.Press “OK”

Room

00099

Password

Set PIN code finish

€ Pin code

Cancel

N

Room: 00099

Ver E2
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Q &A

Q1: how to use audio call to activate this relay 1 or 27?
Al:

unlock the door via call by press ....

press “1#” for relay 1

press “2#” for relay 2

press “#” for relay 1 and relay 2

Gainwise Technology Co., Ltd.
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