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App installation and mobile phone related settings

Install APP

Search "Door intercom" in google play and

install

437PM % Z o 3

©

&« door intercom Q

4.0+ % 4.5+ %

Home Network Security
I I Ad * Trend Micro Inc. / b L->.. = Productivity

4.1 % [ 100K+

Door Intercom
charles kuo * Tools

B Installed

Com Intercom
DC & Co. * Communication
38 1K+

Door Intercom Sip Client
Robomigo * Tools
5.0% 1K+

‘- Intercom Anywhere
Control4 Corporation * Communication
3.9+ [ 10K+
IP-Intercom

_.{] Intercom Camera * Video Players & Editors

3.6% 5K+
Beward Intercom
Beward R&D -+ Video Players & Editors
28% 10K+

Intercom Conversations

Intercom, Inc * Communication
aca Mannw

=
>

N [SRELER]) THELK
e

)
B

422PM #*

<« Q

. Door Intercom
charles kuo
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Rate this app

Tell others what you think
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Write a review

Developer contact v

About this app >

Video doorbell intercom system application

Tools

100+

Downloads Rated for 3+ ©
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Set APP permissions

NOTE : Take the description of google pixel mobile phone as an example, different brands of mobile phones may have different permission settings.

allowed "Do not disturb”

First run "Door intercom" App and

16:45 e J® il ®

Notice “Please enable and allowed "Do

G P Do Not Disturba.. Q @

not disturb" permission to receive push

notification” 0 ® E ®&

GO

Android Accessibility Suite
Not allowed

Doorint.. | Facebo.. LINE Lite Gallery Camera

‘ @ e Q NOtice
Camera

Not allowed

1922QR.. 3Glinter.. AdGuard Adobe .. AirDroid

Please enable "Do not disturb”

permission to receive push > 3
' m [ S itioation DiagnosticsTool
Torrom Not allowed

Amaryllo AmiGO  Android.. Assistant Breath ..

Digital Wellbeing

Allowed
e E . m 6 No prompt Enable

Doorintercom

Calcula.. Calendar Camera Camera Chrome

Allowed
Py
ey 7
= Gmail
Clock  Contacts DcardX Doodle.. Doorlnt.. Hotaliowed
‘ W Google
¥ Not allowed
rive DS file eWelink EZ Way Facebo.
O g < O O <
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» w« »” (¢

allowed “Storage (file and media)” “Camera” “Location” “Microphone” “Phone”

NOTE : Take the description of google pixel mobile phone as an example, different brands of mobile phones may have different permission settings.

Open "Door intercom" App and Please allowed “Storage (file and media)” “Camera” “Location” “Microphone” “Phone” permission

16:45 -+ @ 16:33 * i@ long * e
. <« A issi.. Q
G o & Appinfo Q ® m R R @
9 @ g m Doorlntercom

Doorint.. | Facebo.. LINE Lite Gallery Camera
DoorIntercom

(A )
@ Camera
11 I Allowed
1922QR.. 3GInter.. AdGuard Adobe .. AirDroid
; . - Camera
“ Files and media
Please enable "Storage" - Media
n O Q permission and restart App - File and media
[ ]
Notifications @  Location L ti
Amaryllo  AmiGO  Android.. Assistant Breath .. ~25 notifications per day Inly while - Location
— I — - Microphone
E . @ @ Permissions v iniewiilegoaisinss
No permissions granted - Phone
Calcula.. Calendar Camera Camera  Chrome L{a Phone )y

Storage & cache
184 MB used in internal storage

900 = o

Clock Contacts Dcard X  Doodle .. Doorlnt..

e®0=0

No permissions denied
Mobile data & Wi-Fi
707 kB used since Oct 18

Remove permissions if app isn't used

Screen time
—— ) | ess than 1 minute tadav pret a, if the
S file eWelink EZ F inused for a few montt he follow
() g d 0O O q 0 o) q
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allowed “Display over other apps

”»

Modify system settings

” «u

Install unknown apps”

NOTE : Take the description of google pixel mobile phone as an example, different brands of mobile phones may have different permission settings.

1. Hold down "Door intercom" App

2. press “App info” , please allowed “Display over other apps” “Modify system settings” “Install unknown apps” permission

17113 »

~
<

0| ®

Notifications

Push Alarm Service
Disconnected(L)

@ App info

8 Pause app

Calcula.. Calendar Camera

Clock Contacts  Dcard X

e =

©

E @

sllery Camera

ot 1<
ibe ..

AirDroid

stant Breath ..

C Mol JWoN o

Camera Chrome

TIER

Doodle ..  Doorlnt...

w

Facebo.

16:35 * e

& Appinfo Qa 0 m

Doorintercom

Notifications
Permissions

Storage & cache

Mobile data & Wi-Fi
Screen time
ess than 1 minut

Battery

Open by default

Display over other apps
Modify system settings

‘ Install unknown apps

0 o}

ADVANCED

’
Display over other apps

Not allowed

Modify system settings

Not allowed

Install unknown apps

Not allowed
\

N

O

Allowed
- Display over other apps
- Modify system settings

- Install unknown apps
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Battery not optimized

NOTE : Take the description of google pixel mobile phone as an example, different brands of mobile phones may have different permission settings.

Please press "Don't optimize " in battery management of the App "Door intercom" to avoid the delay or non-notification of the APP notification

Press “App &

e . ”
notifications” In the Press Press Press Press
: 17 : n I% I B ” “ ” «“« ”
settings of the phone Special app access Battery optimization All apps DoorIntercom
10:02 * < al® o0 4% 10:03 * Ll ® 10:05 * al@ 10:05 * cal @
&« Q
&  Specialappaccess QA @ &  Batteryoptimizat.. @ [Q &  Batteryoptimizat.. @ @
Hello, Sammy Appsand » TR
g Notificati . Optimizing battery use
otifications All files access -
Not optimized All apps v
Recently opened apps. DiagnosticsTool
s < it [
Q Search settings Battery optimization CarrjJAll apps a Optimizing battery use
= G = X
Battery upunineauun nu available
Galler- - Google Clock Devi dm.n
pags  BER 12 m evice admin apps ° Digital Wellbeing
" No active apps v s
~—  Network & internet e Clock Optimizing battery use
- Wi-Fi, mobile, data usage, and hotspot See oll 154 opps Battery optimization not available
@  Conversations Display over other apps - Doodle Pad
[;n Connected devices T ° com.android.cellbroadcastreceiver *  Optimizing battery use
Bluetooth, Android Auto, driving mode Q. Notifications Do Not Disturb access Battery optimization not available
Notfication history, bubb
o Doorintercom
Apps & notifications ‘A‘is"slén: ey Modify system settings ° com.qualcomm.qcrilmsgtunnel Optimizing battery use
Recent apps, default apps Battery optimization not available
Screen time
o 46 minutes today Adaptive Notifications X . ° Double cutout
Se) FPbelizer Android Adaptive Notifications ) s Optimizing battery use
Enhance your android experience [ App Compatibility Changes Battery optimization not available
Toggle apy mpatibility ch
P Notification access o Download Manager
. Battery [*] ' ’” “‘PPS - 9 Download Manager Battery optimization not available
84% - 26 min until charged Battery optimization not available
=  Permissi Picture-in-picture
) o P o Downloads
Display % Google Play services Optimizing battery use
Styles, wallpapers, screen timeout, font /N Wireless emergency alerts Premium SMS access Battery optimization not available
size
_— o Drive
) g Uinractrintad Aata —~  LINFlita Optimizina batterv use
(] (o) < (] o d (W] o d (W] o d

o (o] d

>

Press “Don’t optimize”

And press “Done”

<l @

Doorintercom

O Optimize
Recommended for better battery
life

(® Don't optimize

May drain your battery more quickly.
App will no longer be restricted
from using background battery.

Calcsl
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User registration account

Selected server

The default location of the SS1912 device server is " Server 4". App needs to select "Server 4" to create an account before adding devices

Press Press Press “SERVER 4” Press “ok” finish to the
“Door intercom” “Selected server” And press “change” selected server
|
G o

Settings | Select server

Selected server:
OocEa

SERVER 1

Doorint... § Facebo.. LINELite  Gallery Camera

Account ®&+1  ~  Phone number/ Ema SERVER 2

— - SERVER 3
‘ Qﬂ e Q I SERVER 4 V l Select server

1922QR.. 3Ginter.. AdGuard Adobe.. AirDroid

1. Confirm to change server to SER
Vi

Login by account and passwort
®. Login by account and passwo i
&= P4 Y H !
2. User is required to register
account and add system again
Amaryllo  AmiGO  Android. Assistant  Breath after server is changed

3. Program will go to login screen

after confirmed
C Mol JoN O
Cancel G

Calcula.. Calendar Camera  Camera  Chrome

900 = -

Clock Contacts DcardX Doodle.. Doorint

cO0=0 | )

DSfile  eWeLink Facebo.

-~ a
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Register account

-Select country code
-Enter your phone number -Set your password
-Enter SMS code

-Press “Register”

Press -Enter Verification code

“Login by account and password” Press “Register account” -Press “Next”

Register account done

< Register < Register
Account B8 +1 - Account 983285522
Account EE+1 e number/ Emai Account H&+1 e number/ Emai
Password Code Password ®
Notice
1 password
Int and password f t r
Registration successful
SMS code
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Log in to the App (Door intercom)

-Select country code
-Enter phone number
-Enter password

-Enter Verification code
Please wait while logging in Please wait while logging in Login done

-Press “Login”

Account @+886 - 968352988

Password *s*eseee -
[+ Hd @
Storage Detail Delete
Code 5241
| Operations
— o0 @ 0
Call No disturb PIN code QR code key Unlock
I Calllog
5 ne
Login by mobile phone number Call receivad

Call ended

L Call . 0
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App to answer

Press Top App notification
NOTE : If there is no top
notification, please check in

the notification field Press “Answer”

4P @

+]
Doorintercom

1905181595

No. 12 Zhonghua Road Yongkang District, Tainan City 71069
Taiwan

N I

i

- oy
2 Yy ' &

Visitor

ﬁ‘quck unlock

Q@ Please accept call (6)

System loading please wait

Loading video data. Please wait

+ Loading video data. Please

Wait

Please increase the volume

\ 4

Loading video data is done, speaking with a visitor

rarm 7
bpsifikbps date: 0.00MB
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Dialog window description

. Hang up the call

. Shrink video

. Enlarge video

. Unlock Door

. Speaker (ON/OFF)
. Mic (ON/OFF)

. Screenshot

N o o AW

Speaker: off Mic: off

TN S -:& [ N \‘ :
© ¢ B -

5 6 7

3 3
.

1
bps: 330 kbps data: 2.90MB

NOTE: If the icon does not appear on the screen, please click on the screen

12
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App function introduction

o Click to enter monitoring mode (the speaker is mute)

9 Call: Click to call back to device

e NO disturb: no call-in notification
° Pin code: Set the PIN code
9 QR unlock: Generate QR code to unlock door

e Unlock: Unlock door

Call

{ -
code code ke Inlocl
I gg 9 0 9 a‘ :

Call rece|ved

6 Storage: Cloud video storage
9 Details: Basic information of device

e Delete: Remove the device from my account
. call

N\e 190518159¢
2021-11-16 15:14:10

A
\. Call received & |
190518159 w‘
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Setting PIN code

" n M
1.Press "“PIN code” icon
(4] 2 [i]
Storags Detall Delete
| Operations
Gall Mo disturb PIN code OR code key
I Call log o View all =
Call received
‘. 1905181033

2020-03-24 13:5516

Call
1905181033
2020-03-24 13:55:00

L o]

|
+

<

2.Press

Pin code

u o
+

NOTE: You can unlock the door by entering PIN code of door intercom

3.Set the password (5 digits)
4.Press "OK"

Room

12345

Password

Set PIN code finish

4

12345

Pin code

+

] Z
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Q &A

Q1: how to use audio call to activate this relay 1 or 27?
Al:

unlock the door via call by press ....

press “1#” for relay 1

press “2#” for relay 2

press “#” for relay 1 and relay 2
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